5 Lity of Houston

ST=2S Utility Bill

<7777 il
This bill is based on your actual usage.

This water bill is calculated using lower of your actual
usage or average monthly usage. (This excludes outliers,
drought and freeze events.)

713.371.1400
WWW. houstonwater.org

Customer Name:  MARTINEZ JESSICA
Account Number:  9000-1728-8029
Service Address: 4470 W TIDWELL RD
Bill Date: 8/19/2024

Total Amount Due: $96.77

Billing Period - 7/18/2024 - 8/16/2024
Your monthly set usage = 5 thousand gallons
Your actual water usage = 4 thousand gallons
YOU ARE BEING BILLED FOR ACTUAL USAGE

Billed Usage History (per 1,000 gal.)
(24-month graph)
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Summary of Charges

Previous Balance $118.74
Payment - Thank You $118.74
Adjustments $0.00
Current Charges $96.77
Total Amount Due $96.77

Your account will be drafted on 9/9/2024.

Thank you for using direct bank draft. Your account will be
drafted on 9/9/2024. No payment is required.

$1 Gift to W.AT.E.R. Fund (]

HOU082048010226
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<. MARTINEZ JESSICA
i 4470 W TIDWELL RD
HOUSTON TX 77091-5450

Account Number: 9000-1728-8029

TOTAL AMOUNT DUE: $96.77
Due Date: 9/9/2024
ST O T LR B L L T T U ST R TR T L
CITY OF HOUSTON
PO BOX 1560

HOUSTON TX 77251-1560
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City of Houston

s . 713.371.1400
Util |ty Bill Wwww. houstonwater.org

Detailed Meter Usage

Meter Size Previous ; Gallons in
Meter Type Meter Number (Inches) Reading Current Reading Thatisands Read Date
WATER RES |201255573-BA-1.000 1 190 194 4 8/16/2024
Payments Received Adjustments Current Charges
8/9/2024 $118.74 E-Bill Discount -$0.50
Residential Base Sewer Charge $20.38
Residential Consumption Sewer Charge $33.56
Residential Base Water Charge $11.24
TCEQ Fee $0.21
Residential Consumption Water Charge $31.88

If you feel that you have been incorrectly billed for water or sewer services, you have the right to dispute the charges. You
must file within 90 days from the date of the first disputed bill to request an administrative review or hearing. Please visit
our website at www.houstonwater.org for a complete list of non-disputable items. If you are waiting for a decision on a
bill adjustment, you must continue to pay your current bill(s) while awaiting resolution of your adjustment.

Your drainage charge is calculated on the impervious surface area of your property less a 1,000 square foot adjustment.

Set Usage Determination

For customers with accounts | For customers with accounts

older than 1 year less than 1 year old
(created before March 1, 2023) (created after March 1, 2023)
The set usage is calculated as the The set usage of 3,000 gallons per

average water consumption available | month will be assigned based on the
on the account, up to 36 months. To | average consumption for new Houston
benefit the customer, this calculation water accounts.
excludes usage during the drought
(June - December 2023), freeze (Feb
and Mar 2021), or potential water leaks
on your property.

Water bill is calculated using the lower of either the customer's actual usage or set usage,
whichever benefits the customer more.




